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C2C |-Code Rate

Comparison of Verizon and CLEC New C2C I-Code Rates (PR 6-01)
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Attachment A - Joint Supplemental Declaration of Robert H. Gertner and Gustavo E. Bamberger - 1 of 26

Metric PR 6-01

New C2C CLEC I-Code Rates

Installation Orders
Total Installation Troubles

Trouble Reports from CLECs That Do Not Participate
In Cooperative Testing

Remaining installation Troubles
Reported CLEC 1-Code Rate (PR 6-01)
New C2C CLEC I-Code Rate

New C2C Verizon |-Code Rate
{PR 6-01, retail POTS)

September

3014

164

69
85
5.44%
3.15%

3.61%

October

2007

221

70

15

11.01%

7.52%

3.18%

November

1338

104

44

60

7.77%

4.48%

3.04%

6359

489

183
306
7.69%
4.81%

3.30%

@2
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New Consensus Measures |I-Code Rate Comparison
Adjusted For Acceptance Testing Issues
Sept-Nov 2000
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Verizon 3 Month Average Rate 3.3%"*
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W Adjusted I-Code Rate B Reported I-Code Rate
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New Consensus Measures Massachusetts |-Code Study

Adjusted For Acceptance Testing Issues
September - November 2000

Instaliation Orders

Total Installation Troubles

Installation Troubles With Acceptance Testing Issues
Remaining Installation Troubles

Reported | Code Rate (PR 6-01)

Adjusted | Code Rate

September

3014

95

52

43

3.15%

1.43%

October

2007

151

70

81

7.52%

4.04%

November

1338

60

34

26

4.48%

1.94%

6359

306

156

150

4.81%

2.36%
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TOTAL NETWORK TROUBLE REPORT RATE

Attachment X — Supplemental Declaration of Paul A. Lacouture and Virginia P. Ruesterholz —1 of 3
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Trouble Reports Per Month
Per 100 Lines In Service




Attachment X — Supplemental Declaration of Paul A. Lacouture and Virginia P. Ruesterholz — 2 of 3

TOTAL NETWORK TROUBLE REPORT RATE

Network Trouble Report Rate — Loop
MR-2-02 224 2.57 1.51 2.09

Network Trouble Report Rate — Central
Office
MR-2-03 1.17 92 51 85

Total Network Trouble Report Rate
(Sum of MR-2-02 and MR-2-03) 3.41 3.49 2.02 2.94




)

Percentage

* Inverse of MR-3-01

100+

80

PERCENT REPAIR APPOINTMENTS MET

@ CLEC B RETAIL

DSL LOOP TROUBLES*
86.9 87.66 87.5 85 863
$2.69 84.55 83.53
September October November Wegted Avg
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MR-4-01 MEAN TIME TO REPAIR - TOTAL
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Percentage

MASSACHUSETTS DSL MEAN TIME TO REPAIR STUDY

REJECTION OF WEEKEND APPOINTMENTS
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MASSACHUSETTS XDSL MEAN TIME TO REPAIR STUDY

SEPTEMBER OCTOBER NOVEMBER WEIGHTED AVERAGE
Validated from WFA Logs vz CLEC vz CLEC vz CLEC VZ CLEC
MTTR -- TOTAL 24.22 3218 21.27 30.78 20.03 31.70 21.65 31.50
Total Reports 568 477 716 545 738 341
Reports Rec'd Friday or Saturday 113 127 62
Reports Adj for Weekend Access 46 69 29
% FIS Reports Reject Wknd Appt 40.7% 54.3% 46.8% 47.67%
% Total Reports Adjusted 9.64% 12.66% 8.50%
Adjusted MTTR * 28.16 25.51 28.26 27.13
Delta -4.02 -6.27 -3.44 -4.37

* Adjusted MTTR is derived for each month by calculating the average of the values in the "Adjusted MTTR" column L in the attached
September through November detailed "measured troubles files."
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Percentage
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Massachusetts Collocation
Completions - Physical New Percentages Sep-Nov 2000
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Massachusetts Collocation
Completions - Physical Augment Percentages Sep-Nov 2000
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Collocation Analysis

September - November 2000

Physical New

Completions

Completions - Missed

Completions - On Time

Strike Adjusted On Time

Percentage Completed On Time

Percentage Completed On Time (Strike Adjusted)

Physical Augments

Completions

Completions - Missed

Completions - On Time

Strike Adjusted On Time

Percentage Completed On Time

Percentage Completed On Time (Strike Adjusted)

Sept

12

2

10

11
83.33%
91.67%

Sept

67
34
33
57
49.25%
85.07%

0
2

20
12

19
40.00%
95.00%

Oct

79
12
67
69
84.81%
87.34%

Nov

51

25

26

49
50.98%
96.08%

Nov
153
42
11
145
72.55%
94.77%

Sept-NoV
Weighted Avg
83
39
44
79
53.01%
95.18%

Sept-NoV
Weighted Avg
299
88
211
2N
70.57%
90.64%
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Days

NEW YORK LINE SHARING - AVERAGE INTERVAL COMPLETED
NO-DISPATCH, PR-2-01
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MASSACHUSETTS LINE SHARING - AVERAGE INTERVAL COMPLETED

NO-DISPATCH, PR-2-01
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NY Line Sharing - % Installation Troubles Reported Within 30 Days (PR-6-01)

Percentage
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NY- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MR2-03
September-November 2000
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MA- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MR2-03
September-November 2000
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NEW YORK LINE SHARING - % REPAIR APPOINTMENTS MET (NO DISPATCH)

MR-3-02*
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